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School Service Philosophy 

 
 
“IB learners strive to be caring members of the community who demonstrate a 
personal commitment to service, and act to make a positive difference to the 
lives of  others and to the environment.” 

Much of the content of this handbook is taken from  “MYP Principles to Practice”, which is 

coloured in dark blue. The rest reflects the local conditions, aims and objectives here at 

Deledda International School (DIS), a school which has had Service at its heart for around 

20 years. 

 

“In the IB continuum,  this continues with the service component of the DP’s 
creativity, activity, service (CAS) requirements, in which students continue to 
increase their awareness of their own strengths and areas for growth, 
undertake new challenges, plan and initiate activities, work collaboratively 
with others, show perseverance and commitment, engage with locally and 
globally significant challenges and consider the ethical implications of their 
actions.” 
 
 

At DIS, Service is an integral part of the CAS programme in the DP but is equally important 

in the MYP. Our teachers believe in its importance so much that even in the new 

Elementary Section, we often involve students in Service-based activities too.   

 
Naturally, the type of Action by students for Service is different for each age-group and 

teachers at DIS are responsible for planning activities that are age-relevant, stimulating but 

safe.  Many of these activities are repeated annually and can be seen in the school Service 

Calendar, while others arise spontaneously following events, ideas or initiatives.  Students 

themselves often come up with their own proposals, plans and  projects, which ensure that 

our service programme is a mix of large-scale, school-organised activities, possibly, but not 

always,  linked to Units of Work and smaller, more organic actions that reflect our changing 

world.    

 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 



 
MYP School-organised Service Activities Linked to Units 
 
“Service requires that students are able to build authentic connections 
between what they learn in the classroom and what they encounter in the 
community. When connected to classroom learning, the experience of service 
offers opportunities to apply concepts, skills and knowledge.” 
 
Throughout the MYP there are ample opportunities to connect what we learn in the classroom 

with what we do in real life to improve the lives of people in our community and beyond. 

Starting in MYP1, for example, students learn how to communicate in English using modal 

verbs. We talk about what we “have to do”, what we “ought to do” and what we “should have 

done”, when reflecting. This language is then put  to use in  organising environmental work 

in teams, helping to clean-up local areas for the benefit of Genoese citizens and the wider, 

global environment. The language directs the action.  Meanwhile, in Art classes, students 

learn that paint is not only a colour, but a layer of protection for objects in the sun, wind and 

rain. We combine these features in an MYP Inter-disciplinary Unit of Work called “Do the 

Right Thing” in which students learn what they should and shouldn’t do in order to complete 

a long-lasting, external, paint-job on park benches, what they must and mustn’t do in order to 

stay safe, and what we ought to do, but don’t have to, to be good citizens; combining our 

classroom learning with Service as Action in this one unit.  By “doing the right thing”, our 

students experience a unit of work that builds authentic connections between classroom 

and community. 

 

 

As the students progress through the MYP, they work on many more units in diverse 

subjects, several of which are linked to Service. Another school-organised activity, increasing 

students’ international mindedness in the area of environmental work is in MYP5 when 

students clean every beach from Piazza Kennedy to Vernazzola, every June, for the annual 

“Beach Sweep”. This is linked to their work in Biology classes on how material bio-

degrades. The Sciences are involved again in MYP 4 when they study leprosy as an example 

of infectious diseases affecting people in developing countries in a unit called “The Basis of 

Life”  -  Animal, plant and bacterial cells, their structure and functions, are analysed with students focussing in 

particular on what  infectious agent causes the disease, its main symptoms and risk factors and mode of 

transmission.     
Then, they volunteer, every January, to go to Via XX Settembre and collect funds for 

CALAM, a charity which helps leprosy sufferers. This is an example of how Service projects 

get progressively more challenging to match the students’ age. Collecting money from the 

public is not always easy, with various challenges to be overcome, allowing students to 

“become more aware of their own strengths and areas for growth”. 

 

The money collected is then brought to school and counted by MYP2 students, ensuring that 

the project is shared among year-groups, helping it to succeed year after year. 

The data from all of these years of CALAM fund-raising also provides the MYP4 Maths 

students the opportunity to analyse it,  using various statistical tools from the Maths Unit of 

work: “Descriptive Statistics”. Leprosy sufferers around the world have received over 10,000 

euros via DIS service work in the last 10 years, meaning our students can really make a 

change. 

 



The above examples demonstrate how and why some of the MYP Service work is school-

based and annual in nature,  involving detailed planning, permits and participation by staff 

and large numbers of students. They also highlight how different work means student 

engagement in various of the 7 MYP Learning Outcomes for Service, of which more will 

be explained later. 

 

 

 

 

 

Photo Gallery Demonstrating MYP 1 Unit linked to Service “Do the Right Thing” 

 

 

MYP1 Students cleaning Piazza Rosetti, then a screenshot from a video showing MYP 

painting park benches in Villa Croce (all media can be seen in the resources of the unit)  

 
https://disgenoa.managebac.com/teacher/classes/11274131/units/191094/stream_and_resources 

 

 

 

 
 

                          
 

 

 

 

 

 

 

 

 

 

 

https://disgenoa.managebac.com/teacher/classes/11274131/units/191094/stream_and_resources


Photos of MYP 5 Beach Sweep 2019 and 2009...showing our school’s perseverance in 

environmental work; engaging in global issues. 

   

               
                 2019                                                                                               2009 

 

 

 

 

 

 

 

CALAM Day Collecting (MYP4 &5) , Counting (MYP2) and Analysis of Data (MYP4) 

 

 

      
 
 

There are many more units and activities linked to Service organised for different year 

groups, covering different subjects and many of them are detailed in the School-wide 

Service calendar, online (click on the first image) 

 

 
 

 

https://genoaschool.eu/wp-content/uploads/2020/01/DIS-Service-calendar-dic19.pdf


 
 
MYP Learning Outcomes for Service 
 
As students get older they can get more involved in the planning and organisation of 

events. The MYP 4 fund-raisers need a shift rota ensuring that our collection points are 

manned all day by an equal number of students. This role is often carried out by the 

students themselves, while the more difficult tasks, like obtaining a permit from the 

Police, is work for the Service Coordinator.  Different activities, in different year 

groups, should allow students to encounter all of the 7 MYP Learning Outcomes over 

the 5 year programme. 

 
“With appropriate guidance and support, MYP students should, through their engagement with 
service as action: 
 
• become more aware of their own strengths and areas for growth 
• undertake challenges that develop new skills 
• discuss, evaluate and plan student-initiated activities 
• persevere in action 
• work collaboratively with others 
• develop international-mindedness through global engagement, multilingualism and intercultural 
understanding 
• consider the ethical implications of their actions” 
 

Attempting to collect funds on a cold January day from a public increasingly less willing to 

believe that Leprosy still exists gives students an insight into how confident they are, 

comparing themselves to others around them doing the same job. The activity can be fun, it 

can cause anxiety, but it always provides a lens into Outcome 1: becoming more aware of 

their own strengths and areas for growth. 

 

Painting park benches using primer, undercoat and gloss in MYP1 is a new skill. 

Environmental clean-ups increase student awareness of how pollution is a global problem and 

needs international-minded thinkers engaging globally to find solutions to world-wide 

problems. Collecting the very rubbish that a student may have dropped during recreation 

stimulates students to consider the ethical implications of their actions, while collecting it 

enables students to work collaboratively to make a bigger difference. 

 

By working towards these outcomes, our Service Programme helps students take on more 

aspects of  the IB Learner Profile attributes. As individuals, they grow, as a group, they make 

concrete contributions to the community. 

 

As a result, many of our students take this further, and this leads us into the realm of student-

initiated activities. 

 

 

 
 
 
 



 
 

Student-based Initiatives 
 

 

The role of teachers is to inspire and educate, hoping that the students will then move on and 

apply their teaching and transform it into action, as life-long learners. In the IB continuum, 

Service continues into the DP and all students are expected to initiate some of their own 

projects and activities, without a teacher guiding them. Many students, however, don’t want 

to wait and begin on this journey in the MYP, though always checking with parents and 

teachers with regards to safety. 

 

“This action will be different from student to student and from context to context. The 
action may involve students in: 
 
• feeling empathy towards others 
• making small-scale changes to their behaviour 
• undertaking larger and more significant projects 
• acting on their own 
• acting collaboratively 
• taking physical action 
• suggesting modifications to an existing system to the benefit of all involved 
• lobbying people in more influential positions to act.” 

 

A recent example of MYP students reacting to a new situation and acting without the 

leadership of the school, but with careful monitoring, was during the COVID crisis. 

Genova, in the north of Italy, was near the eye of the COVID storm, but other areas were hit 

even harder. The response by DIS students was instant. Using the communication  ATL skills 

learnt at school and showing their caring IB learner profile attributes,  a group set out to help 

students online in the locked-down “Zona Rossa” and their actions immediately caught the 

media’s attention. (click on the photo to read the full article from “Il Secolo”). 

 



 

 

This activity was then followed up by students from MYP2, initially, and then from every 

MYP class offering after-school online Zoom lessons to younger school-mates in different 

subjects like Maths, English, French and even how to complete a Rubic’s cube. Again, the 

story hit the headlines. 

 

https://www.ilsecoloxix.it/italia/2020/03/06/news/le-liceali-genovesi-diventano-prof-lezioni-d-inglese-online-ai-bimbi-di-vo-euganeo-1.38559846?fbclid=IwAR2nHz87o2gh8V9W1qlN7DiaF9f8WrHAmfzH87T7V4mlqj8MZez2f1DcXTk


After this, more students enrolled as tutors and the school was able to set up a full time-table 

of 2 or 3 different lessons per day, in addition to and after those provided by the “real” 

teachers.  

This project meant that DIS students were entertained and educated at home thanks to an 

army of predominantly MYP students. Not content with this, other students created 

workbooks and activities to send to students at other schools and nurseries via email, 

ensuring that the lockdown period was less damaging that it might have been.  This is a clear 

example of why no school can plan a Service programme entirely as new situations present 

new scenarios. But the spirit of  our school remains constant and the enthusiasm towards 

Service of our students remained clear. 

In a normal year, in May and June, MYP students would practise their  cricket skills in PE in 

preparation for the end of year annual “Cricket and Clean-up” tournament in Villa Croce, when the 

non-playing teams sweep the lawns and flower-beds of litter and give the park its spring clean. 

COVID meant that our planned, school-based Service activities, like this one,  had to be cancelled, 

but new forms of Service grew organically and instantly in their place, the initiative coming from 

students and not teachers. 

 

                       

 

Here are  just a few more examples of student-led initiatives in the MYP in 2020: 

The following involved whole families, not just students. 

Make a Wish Xmas MYP2 Toy Market 

 

 

“Caro Mark 

Dal team Make a Wish (sezione mamme) un ringraziamento per 

l’entusiasmo che hai saputo infondere nelle nostre ragazze.  

Hanno raccolto molto di più di quanto pensavamo ... quasi quasi si 

arrivava ai 2000!!!  ( siamo intorno ai 1800).  

Un grazie di cuore al personale della scuola che ci ha aiutato sempre 

con il sorriso. 

La lotteria è stata fatta e filmata. 

Ti invio uno dei filmati che abbiamo girato perché è troppo 

divertente! 

Lunedì distribuiranno i premi! 

Buon we 

Cecilia, Barbara, Claudia ”  
 
Inviato da iPhone 
 

https://disgenoa.managebac.com/teacher/year-groups/11297379/files


 

A group of MYP2 students, helped by their mums, set up a Toy Market to help raise funds for the 

“Make a Wish” foundation. The girls created fliers, posters and planned a collection of toys which 

were then resold at school, raising more than 2000 euros. This is a clear example of how DIS families 

can help their children and double the strength of the team. 

 
 
 
CIAI Project: Clara Rena MYP2.... then MYP3. 

 

Clara Rena’s family adopted a lovely girl called Shivani a few years ago and Clara decided that she 

would help out the organisation that had given her a new sister, and her family such a fantastic 

opportunity.  For Christmas 2018, Clara created a poster and posted it online asking if people wanted 

to donate in return for some gifts . She then compiled the orders, went with her family to pick-up the 

gifts and distributed them at DIS, raising nearly 500 euros.  For Christmas of 2019 she repeated the 

activity, helped by a group of MYP2 students learning the ropes from Clara. Then, despite the COVID 

crisis, she even helped run an online sale of chocolates for Easter 2020, showing perseverance in her 

Service, one of the MYP Learning Outcomes for Service. 
 

           
 

 

 

 

 

 

 

 

 

Gentile Prof Ebury,  

la ringrazio di cuore per aver concesso a CIAI, attraverso Clara Rena, di entrare nella vostra scuola e di 

poter sostenere in questo modo il lavoro che svolgiamo per tanti bambini nel mondo.  

Quest'anno, in particolare, abbiamo voluto rivolgere la nostra campagna natalizia alle bambine 

coraggiose, bambine che nei paesi in cui operiamo come Afghanistan, Cambogia e tanti altri lottano per 

una prospettiva di vita diversa, migliore.  

Qui un piccolo ringraziamento in allegato per tutti gli studenti per la sensibilità dimostrata.  

A lei, a i colleghi, e a tutti gli studenti auguri di Buon Natale e sereno 2020 

 

Daniela Antonini 

 
Daniela Antonini 

 

Other students decided to continue with projects initiated in the 

Elementary School, like Masullo and Priolo, who worked on a 5E project 

based on Global Goals, feeding the homeless. Once the project finished, 

they continued with it anyway into MYP1, showing the spirit of Service 

that is so important to keep up. 

 



Elementary- MYP- DP Continuum 
 

Obviously, the younger the student, the more help they require from school and family. 

But many students surprise us with the speed with which they adopt an outlook more 

typically associated with older students. 

 

From Principles to Practice: 

 

 

 
 

 

The now firmly-established but still young DIS Elementary Section is fertile ground for 

Service activities, both school-organised and student-led. 

 

A large-scale activity which gives Elementary students a chance to make a real 

difference to people’s lives is the fund-raising work for the Banca degli Occhi, an 

association which allows the blind to have eye transplants.  Elementary students and 

MYP1, after receiving guidance from the Service Coordinator on how to politely ask 

neighbours, known to the family, with a parent watching on from a distance, to buy 

lottery tickets is always a source of fun for the students as they attempt to sell more 

tickets than their class-mates.  The students learn about the self-confidence required to 

approach people with requests, while the recipients of the funds receive life-changing 

treatment. This activity is now in its 5
th

 year. Long may it continue. 

 

 

 



The Elementary School also organises an exhibition project in 5E, and a great number 

of projects are influenced by or aimed at Service. 

Here are just a few which show how they have seen their older school-mates in MYP5 

sweeping those beaches of plastic rubbush, and decided that they can do it too! 

 

 
 

 

 

How to record your Service Action on Managebac 

 

 
If you work on some nice Service activities, you should be proud of them and keep a record of 

them on MBAC. One day you will be able to look back on your portfolio with pride,  demonstrating 

all of your hard work (see the example below). 

After a Service activity, click on “Year Groups” , then you can go to the SA (Service as Action) page on 

your MBAC profile and click on “Add SA Activity”. 

Add some concise information to all the relevant areas, adding brief details of how long the project 

lasted, who or what charity you worked with, what was your aim etc., remembering to be brief and 

concise on this page. Add which one or two of the 7 Service learning outcomes you achieved. 

If you want to add a longer reflection, where you can describe what you learnt, how you felt and 

what you might do next, then go to the “Add Reflections and Evidence” and choose “journal” as the 

right place to add your thoughts in more detail. Alternatively, you could add a photo (since “a 

picture speaks a thousand words”), a website link or some other file, like audio or video. 

When the project is finished, you can click on “complete”, which locks the experience, stopping you 

or your teachers from editing it further. 



If you record all of your projects like this, we hope you will create a dossier of work that you, and we, 

will be proud of. 

Thanks for reading. 

Mr. Ebury 

CAS & Service Coordinator 

Sample Service Portfolio from MYP5 

 

 

 
 
 
Service Photo Gallery (to be completed) 
 


